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Medical overbilling costs payors and 
patients billions of dollars every year.

WELLRITHMS SOLUTION

RECON & DISPUTE 
MANAGEMENT



OUR RECON & 
DISPUTE MANAGEMENT

CORE COMPONENTS

In group health, accurate reimbursement decisions 
are frequently challenged by providers through 
reconsideration requests, payment appeals, and  
formal disputes.

These challenges are not exceptions. They are a normal 
part of the reimbursement process, particularly for out-
of-network medical bills and claims or cases involving 
non-standard pricing methodologies.

Recon & Dispute Management exists to ensure 
accuracy does not stop once a reimbursement 
recommendation is issued. From initial repricing 
through final resolution, WellRithms manages provider 
pushback directly, ensuring recommendations remain 
consistent, supported, and clearly explained without 
shifting the burden back to the plan.

RECONSIDERATION SUPPORT PROVIDER COMMUNICATION MANAGEMENT
Reconsideration requests are reviewed and 
responded to by WellRithms specialists 
using documented, data-driven rationale 
tied to the original recommendation.

All provider communication is handled 
on your behalf, eliminating back-and-forth 
with billing departments and reducing 
administrative burden.



WHY ACCURACY CHANGES 
THE DISPUTE CONVERSATION
Most reimbursement disputes do not hinge on volume 
or persistence. They hinge on whether the original 
recommendation can be explained clearly and supported 
at the line level.

Recon & Dispute Management does not rely on 
negotiation tactics or escalation strategies. Responses 
are grounded in accurate bill or claim review, consistent 
methodology, and documented rationale.

When recommendations reflect reality, disputes require 
less back-and-forth, resolve faster, and are more likely 
to conclude without concession. Accuracy becomes the 
reason decisions stand, not something that must be 
defended repeatedly.

MEDICAL DISPUTE SUPPORT PROCESS AND DEADLINE MANAGEMENT
Formal disputes are prepared and defended 
When disputes escalate, WellRithms 
prepares structured responses supported 
by billing expertise, clinical oversight, and 
pricing documentation.

All reconsideration and dispute timelines 
are actively tracked and managed to 
ensure responses are timely, complete, and 
procedurally compliant.



THANK
YOU

LET’S TAKE A LOOK
Start with a single medical bill or claim.

Whether you’re addressing an out-of-network dispute or responding to 
provider reconsideration requests, Recon & Dispute Management can help 
clarify whether the original recommendation was accurate and how best to 
support it.

ADDRESSEMAIL

WEBSITE

3817 SW CONDOR AVE, PORTLAND, OR 97239INFO@WELLRITHMS.COM

WWW.WELLRITHMS.COM

WellRithms 2026


