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Medical overbilling costs payors and 
patients billions of dollars every year.



ABOUT OUR RECON &  
DISPUTE MANAGEMENT

CORE COMPONENTS

RECONSIDERATION SUPPORT PROVIDER COMMUNICATION MANAGEMENT

In workers’ compensation, accurate reimbursement 
decisions are frequently challenged by providers 
seeking full payment. Reconsideration requests, 
formal disputes, and administrative challenges are not 
exceptions. They are part of the system.

Recon & Dispute Management exists to ensure 
accuracy does not stop at repricing. From the moment 
a medical reimbursement decision is issued through 
final resolution, Comp42 manages provider pushback 
with disciplined, data-driven responses that reinforce 
the original recommendation.

Rather than shifting disputes back to the client, 
Recon & Dispute Management provides a single, 
consistent defense rooted in line-level accuracy, clinical 
validation, and documented rationale.

Reconsideration requests are handled 
directly by Comp42 specialists, who 
respond with clear, defensible explanations 
for why the original recommendation  
was accurate.

All provider communication is managed 
on your behalf, eliminating back-and-forth 
with billing departments and reducing 
administrative burden.



MEDICAL DISPUTE DEFENSE DEADLINE AND PROCESS MANAGEMENT

WHY ACCURACY HOLDS 
UNDER CHALLENGE
Most disputes do not hinge on a single number. They 
hinge on whether the original recommendation can be 
explained, supported, and documented at the line level.

Recon & Dispute Management does not rely on 
negotiation or escalation to resolve disputes. Responses 
are grounded in independent payment validation, clinical 
review, and documented pricing rationale.

When recommendations reflect reality, disputes resolve 
faster, require less back-and-forth, and are more likely 
to conclude without concession. Accuracy becomes the 
reason decisions stand, not something that must be 
argued.

Formal disputes are prepared and defended 
by specialists backed by billing expertise and 
medical oversight to ensure compliance  
and consistency.

All reconsideration and dispute timelines are 
tracked and managed to keep cases moving 
and avoid unnecessary delays.



THANK
YOU

LET’S TAKE A LOOK
Start with a single complex medical reimbursement.

Recon & Dispute Management can be applied to high-dollar medical 
reimbursements, UCR state bills, or ambulance bills, whether paid or unpaid.

If a payment has already been challenged, we can help clarify whether the 
original recommendation was accurate and how best to support it.
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