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Medical overbilling costs payors and 
patients billions of dollars every year.



ABOUT
SHIELD INDEMNIFICATION™ 

CORE COMPONENTS

FINANCIAL RISK PROTECTION ALIGNMENT WITH BILL REVIEW  
AND REPRICING

In workers’ compensation, reimbursement disputes 
can extend well beyond payment integrity solutions 
and repricing. Provider challenges, administrative 
proceedings, and litigation introduce financial 
uncertainty even when medical bills have been 
reviewed accurately.

Shield Indemnification exists to reduce that exposure.

Shield provides a structured layer of financial 
protection for select workers’ compensation medical 
bills reviewed by Comp42. When applied, Shield helps 
address the financial risk associated with prolonged 
disputes by standing behind the recommended 
reimbursement and managing downstream exposure.

Rather than leaving disputed bills open-ended, Shield 
allows payors to move forward with greater certainty 
once an accurate, defensible recommendation has  
been established.

Shield provides financial protection related 
to provider disputes on covered workers’ 
compensation medical bills, reducing 
unexpected exposure tied to extended 
dispute resolution.

Shield is applied in conjunction with Comp42’s 
payment integrity solutions and repricing 
services, ensuring protection is grounded in 
accurate, line-level recommendations.



SELECTIVE CASE APPLICATION DISPUTE STEWARDSHIP 

WHY PROTECTION  
FOLLOWS ACCURACY
Shield is not designed to offset aggressive or unsupported 
reimbursement decisions. It is designed to reinforce 
recommendations that are already accurate, measured, 
and defensible.

Because Shield is paired with detailed payment integrity 
solutions, consistent methodology, and documented 
rationale, it is applied only when recommendations reflect 
reality. This alignment reduces prolonged negotiation, 
limits financial uncertainty during disputes, and supports 
resolution without shifting responsibility back to the payor.

Shield does not eliminate disputes. It reduces the financial 
risk they create.

Shield is applied on a case-by-case basis, 
allowing Comp42 to assess suitability 
based on bill complexity, jurisdictional 
considerations, and dispute risk.

Comp42 manages covered provider disputes 
through resolution, reducing ongoing 
exposure and involvement for the payor.



THANK
YOU

LET’S TAKE A LOOK
Start with a single workers’ compensation medical bill.

Shield Indemnification may be available for eligible high-dollar, UCR state, 
or specialty medical bills where dispute risk warrants added protection.

A review can help determine whether Shield is appropriate and how it may 
support resolution.
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